—\ ZREFESEX

1
2
3

—\ BuERESEX



A B C D E









5A



5-8

15






AN D AW N~

6-7x0.2x0.2
80%

100 7 ; ) ’



— AN N T v O I~



— FHIEHEERIEE

— BRERN SREESE

C D

10

90
E

90

15

20

210

210

90

15

B

A B C D E

10
10

20
20

85%



15-120

15

= FRARKBEEX

30

15

210

40

—4:4:2

85%

40

A B



T Al AR A K WA

B (EF) AEEA R R HWELE FEER (ABC )

(1) FRk i 89 A FUB 1 B
. \ (2) FRiFH KA A
— AN >
FoRT RS (3) AR C
(4) 7k H C
e = ap e (1) #F ks & A
B iR ) FEREE L A
(1) mRiE#H C
FZHETT .
s (2) WRERIR A
AN }ig =
RIEEN A EARE R 3> T s
(1) wATH C
s = s ‘ (2) JR#IRIE C
20T AR L A A 3 REER A
4 HREET C
(1) NERFETF A
FHLETT KETYH (2) EHRETT A
(3) WERFETT A
FRETT (1) WIEY #FoEL R C
TR B KR (2) IRl ey & Ba% | A
FLET (D FEXEFXA C
& (2) HF 4% ENT C




5-8

15
5A



6

(11

29



29

(13



1
2 10
3
4
5
6
7
i
s | R LA mEkk | AWEE | MRS
EZSE- A
AN 204y 10043 2045 1043 607>
B | WEAT, WL | EIREE | ABEG | B
| RIKT | MmN, A% | ARk | AT
| REAE | RN, PR | W RET AT
AT | GBI, R | AR
1 20
[ 120




100

1100

[

180

160

140

20

120

115

110

10

110



20

60

120

3-4



5-8

29

10

15

(13



10
11
12

13

11



2 10

3

4

5

6

7
it
U mums S 2R Sk RAERE F)
B
7 E 204) 10043 7043 204)

AL WAL, WRER | EEEETEE | B
| ORIk P, AR Y Py A
Ea | KA ST, BRI I AT
(A E IR, A s

1 20

[ ]20

| 115

[ 110

[ 15

2 100

12




[

1100

180

160

140

70
170

160

140

120

60

13

20



14

3-4



15



Hik . e B
H AR ALY B ERE A EER
£
o fE 7045 707} 704%
BAEAE HIETEbRAE, DTSR, | AR L
E % 2615 KTy HRER, KLY, B | BoREERKTT
R RERE # R VA RE eI S R
A BGRRI R
70
1
10
2
10
3
10
4
10
5
10
6
20
70

16




[A] 70

[B] 50

70

17

GCA B C”

GCA B C”



18



6-7%x0.2x0.2

80% 1 100

7 9 b 9
WH SHE 4R PPOE A
i REE, IXEIRIE, FEMTE. B& RIFHINLETE IR EH.
s 2043
TE PRVER s BA, SRS, BURa LAEESR, RS, &
FEAE 205> FE A, BHEW, M TEE, SWERAREHANTAROE.
Bk MR EITGE, SWE, EukiEm, JIEMWE, mEhER, ¥In T RS
b5/ [EA 704) WA,

H AR TI TR i, MEBER, EMs), Lo 2 mBbrENe™TX
PR 704y 0.2X0. 2K, HEHRKES0%; JIHITHRE14%, 1007J0L L, K NT
SFRLE, M, Wiskar,  oEW, JJHEA
NAFRE =NRARRE  a) 25

30
pallEE= ”

20
10

19




[A]70

[B]50

70

60%

50%

70

20

20

10

“A°' B C D”

80%

“A° B C

50%

D”



C

[A]70

100

[B]50

D”
[A] 30

6~7x0.2x0.2
7
80%
60%
50%
30

21

70

80%

40

50

CGA B



[D] 5 3-4
E
WOH | 40 Esk S| s | B4y
B4
I Ja A4 0.5
2. MIAFEH 0.5
Sk [ 3. T %5, BEEAR, RHEEMNK 1
25 44
1. EAER 0.5
2. AIANEEHR 0.5
3. T 3%, BEEK, REEWK) 1
e | B AEMARKER 2
@24 | &t Hlk 2
(—) FRIEEH | 1. TiE 1
LT (249 |2, FEHBIEFR, RGO H N 1
/\%% MR | 1. e R (RS EoRk, BX 1, BRERE | 1
20@\ (241 | 2. TohER. LEM 1
i FE R AER N B R T, B B
(14 | Wi
BT o kBT R4 TR !
(149 wES b {3 N 11
iﬁg 1. A8 T8 H i 1
oy |2 TSR |
A | %R BoBVESR, BE, B ATE 2
(44 |3 BammEsR, Bk, L, TR 1
B, e MoLESR, M, Ko, 5k 1
SkEg | 1. 260E: K7, ER, U 2
(44 20 33 FEERALTILE, HapusE 2
& it 20

|

9% b

22




B 0| AR b BE [T | @k
o | AfEBER, tm, AR AR | 2
U | TRE%, AETE 2
%ﬁiﬁ SR KA A8, [T TR U T 2
2
(A5 | DU TR 2
W IR TF A R 2 2
BR[| BERLP O R L 5 1
L2930 | ek nl B B34 55 4
B RELLA G R b 2
A CIE N e 1
(= | EIEED s, RS B LA |4
o e fi B —
TRESR o [ s B 4
£ 100 %> il
| WREERCTRREL Ly, A | EASE 2
%ﬁ%% DRBER A 1 R 2
G A VBT A K P LA 2
IR T BT, IR, SR 2
o g | PRBERRGL, GFRTERSAL |2
ks | BT KRB AEVALL, KIOERESE 4
ry ope | BURBEE SIS, BB ERYL 2
(o4 | FERT KRBT 21, FEEERS L, K |,
5K
R TR EVRBELE 77 2 1
AR AR B RGN, ARORL T TR |
FRo I | O, BRI 1R
W K [ SHRAH S, A TEE 30 LA . WALTRTER |
459 | T, KRR N I
R TIEIER (PR ET P, A 2
PO I TS e TN /3 R 6
o (BT k. KR, IR % |
(=) N
Gy | | REIEREER AN, B8 (AR
PREE St | i A8 T ’
Sy | EEAMREHAN (eI A |
75\ B EIE AR
B SR iR MR 6 B0 1 5 B )BEHBITK | 3
ViZL. APRIEICRY, SRR ARG | 2
Tk | BB, MBI, AEAARS |5
(1590 | BEWOKIOE: A8 ik Zmans w5
SRR 5 I 1 2, AR W 3 2 OF
TR 10 )
MRS | AR A . R . P 2




G | RIETETEE R, SRR, P % |,
AR, FLI R
W 3/, H1%>
| PR 2/ 15>
Wit (/D fF 15>
HRTEFTE (1 0/ 00: K 15>
At 100
WH | bR Sl | s | @y
AT LB, R0, AU | 10
LEOE | EER R E e 5
Q040 TR FEN, AR REMTE, SR |
s b5 L 44 >4, TSR 3 A oA
— L e
Z 1B
Gos | FEE A G, R RS MR |
HUFR R, S04 £ T £ 5 e
SRR & R BB, FFRER . 7.
TR A, HEE—F, RBEEITSE |5
gy |G S A
T | R CRERER. SURRAT GHL 5E
(= A0 | gy -
Tl B A B AR, B AE |
LRI Sk
HIfE fs | TR SRR A TS T AR 3
2071 (545 | i 5 L 2
BRSO, R 3
(540 [ EMEF AT 2
Al 50
R . R T T 1T
% b5 4 5
TERAR | e "
PR | mimE, s 10
gepiphae | SBIBIE, BB 5
g | A0 s, A 5
KI5 B R b 5
FUoRE
g | WA ks s o 3
ARSI A A 2
&if 10
pSan 210
b5y

O, Zi ISR

24




(13

h. SEHEMRATEE

1
1
2

2013

2013 9

12

2017 5

25

29

(13 29

2015

2017 5 2

2



Eoiy

—. BUUERER (KA 10 &, @2 o, Hit20 7. A8
WO FRERD, AE—IMERZER, FHAKRERERENFEHE

SEA PiEs )
1Lt Tk B R E

A5 A 19 H B.5 A 27 H C.9A19H DIA2EH
2.9 E ki R &m0

A.5A19H B.5 A 27 H COHA19H DI9A2HE
3.EAE, RN REALARECEKIT4UCA, BHE2EFILARF
=3 A FBRA A ARF R

A. 6 B.7 C.8 D.9
4.7 B e Mgy o #5 TO 48 1R B9 R

A XEERE—IRELLE BEG@EER &—X LR E

C. 2T EFX Nkt ®m DLEEHEEBE—REREMEAD
5. 754 g/ Nz xt B 4 AR B &

A JRE—LT B. A E—& RiL
C. H—3¥% D.¥WEE—%T

6. T7| BT ¥M=Z .
A. HEEEHE A B.mY 1.2 C. i3 DEFNL

7. FL R L R AR R
AWTO B. WTTC C.WATA D.WTA

8. FHATFEEEL TN LER L EERATHMZ T RATHI, Yerml
%K .

A. 1927 & ZEE WM E KK E D

B. 1923 & MRiITFMHE

C. 1923 & MRITXKRE

26




D. 1927 4% HHEAAEHEFE
9.1 E B RA TR G ERF, AR IR EL R E ™ A KFIEREEE T
RlEFA TR, BARBERFELSERESEHNIHARET A H LI, FLAA
A, XA T ki R AR
A. RE|HE B. &t C.ZWMH DEFK
10. T b Ak % A2 46 T i . AR A B BT
A, 20250 FK  FEE B. 20 4 80 £ K [F
C. 20 #4250 £#X  ZH D. 20 #4280 £ =H
—.\ EFE#W (KKEHE 10/, B 159, #it20 9. FIRIERERIE
S )
1. #HRE B WX 4, BRI 4 A WK AR
UNE b moAKAE,
2. RIEERE R, RIAZME.

3. BB AT RARIE L 2 R A A .
4. RATHB L FEHEH . . RSN
5. RIRERE—FMUK BT L ARENRKEES . eFErF2N. ABSL&

W . A&, BT W . RIS 5 B
FAFL—BEAONFRIEERZ .

6. BRAFZFLKTX AGEAREFE, BE-—AILTLAZHE
By 2 AT A

7. = MABRAREE LS AKFEEZTE
- | ARREE.
8. RERKERENFRZEZXy, ERHE, FHAEH. EFFS

. KES P
9. JiiE b £ LA ARKFE, P A&, UWHEFH AR
2 it el A
10. FEMNAXARE)X, . BX.

=, FIBRE (ARKEEL 10 /ME, 8EE2 5, 320 7. FIET T &E
MIER, EEENESH, EFMRIT, #HIRHIITXC)
1. fR4E 2009 4 5 A 1 HGATH CRATHAFD AR, RERTS A BT R

&l W ARAT A C )
2. AFmRBRIENEEREZLF. TEME K. «C

27



3. 1984 £ 9 A M ZE TS EHN S MBEALS" EE — K AHE N RE T #Fi
KEMA, TRERTRETHESLRBERE, MAME T AXRETHELENE

T 26 1 DL FZUHE T ( )
4, R ERBATHIEUENANRKARE . FERATHES ZL, EELFH 5L H
B R A I ( )
5. EAEIERN, FEMRATEAT, B IR G KA XF A E & R RIS B R
TR IR B ( )
6. 3 E Mt IR JE B R HIR BB AR R E A E = F. ( )
7. AmEERRESZNX,5TE) AE, RESRXR2 IR, A& EREKKRY
AAAAA AAAA AAA AA AR, ( )

8. EEREWIIEANF, BARSEREREABMELEFZCFHLI|RF, HKE
ANERBETIREFRBENER . Ba, BARAKEREARTIEEELARK

B 20%, £ & E L MR B A BN F IR T «C
9. EBRRBIRFEE L ERES M —LH G T HEACERRENRIEED, LT FFIiK
WEES «C
10. BEXARUES BEL, XEHFATRMEL 2H, «C

MO, BER (AR 3 /DG, 8/ S5 ot 15 9)
1.8 3 ko b B 4

2. R E R A,

3. 18 4R R A S AL B B

F.oigkE (15 43)

Wk o E AR B KRS

28



	3-1旅游服务类专业职业技能考试大纲(3)(1)
	3-2旅游服务类专业职业技能考试说明及样题(1)(1)



